Public Service Commission of South Carolina
Tariff Summary Sheet as of April 14, 2010

United Telephone Company of the Carolinas LLC d/b/a CenturyLink
Tariff Service:  Access

This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages

E2010-79 | 3/29/10 | 4/14/10 | 3

Summary: This filing proposes to grandfather CD-ROM as an option for access billing information to existing customers as of 4/5/10

E2009-350 | 10/5/09 | 11/6/09 | 2

Summary: United Telephone is updating the title page to reflect the use of an assumed name of CenturyLink.

E2000-168 | 6/10/09 | 8/21/09 | 25

Summary: This filing proposes to grandfather physical collocation service to existing customers; delete virtual collocation; and remove
obsolete provisions relating to the presubscription change charge application.

E2007-119 | 8/10/07 | 9/21/07 | 9

Summary: This filing replaces any reference of the name Sprint and United and Central with Embarg. These revisions are housekeeping in
nature and do not change existing products or services.




UNITED TELEPHONE COMPANY OF THE CAROLINAS LLC 2nd Revised Title Page 1
d/b/a CenturyLink Cancels 1st Revised Title Page 1

ACCESS SERVICE TARIFF

ISSUED: October 5, 2009 EFFECTIVE: October 19, 2009

REGULATIONS, RATES AND CHARGES

Applying to the provision of Access Services within an exchange for connection to Intrastate

Communications Facilities for Customers within the operating territory of

UNITED TELEPHONE COMPANY OF THE CAROLINAS LLC
in the State of South Carolina

as set forth on Title Page 2.

Access Services are provided by means of wire,
fiber optics, radio or any other suitable

technology or a combination thereof.

Effective September 16, 2009, the Public Service Commission of South Carolina approved the use by
United Telephone Company of the Carolinas LLC, of the fictitious name CenturyLink. Effective October
19, 2009, United Telephone Company of the Carolinas LLC began operating under the name
CenturyLink. As such, United Telephone Company of the Carolinas LLC d/b/a CenturyLink hereby
adopts, ratifies, and makes its own, in every respect as if the same had been originally filed by it, all
schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or other instruments
whatsoever, filed with the Public Service Commission, State of South Carolina, by or adopted by United
Telephone Company of the Carolinas LLC prior October 18, 2009.

By this notice, United Telephone Company of the Carolinas LLC d/b/a CenturyLink also adopts and
ratifies all supplements or amendments to any of the above schedules, etc., which United Telephone
Company of the Carolinas LLC has heretofore filed with said Commission.

(©)
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©
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

Second Revised Title Page 2
Cancels First Revised Title Page 2

ACCESS SERVICE TARIFF

ISSUED: September 10, 1997

EFFECTIVE: October 28, 1997

Following are the exchanges in which Access Services are available in South Carolina. The exchange
areas are as defined by maps filed with the Public Service Commission of South Carolina as part of the

Company's Local Exchange Tariff.

BEAUFORT
BRANCHVILLE
CHAPPELLS
CROSS HILL
ESTILL
EUTAWVILLE
GREENWOOD
HAMPTON
HODGES
HOLLY HILL

LAUREL BAY

LOW COUNTRY
MOUNTVILLE
NINETY SIX
RIDGELAND
SALUDA

ST. HELENA ISLAND
TROY

WARE SHOALS

(N)



UNITED TELEPHONE COMPANY Forty-ninth Revised Page 1
OF THE CAROLINAS Cancels Forty-eighth Revised Page 1
And Cancels Pages 1.1 through 1.6
ACCESS SERVICE TARIFF
ISSUED: September 14, 1999 EFFECTIVE: October 1, 1999

Reserved For Future Use

(N)
(D)
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ACCESS SERVICE TARIFF
ISSUED: August 30, 2001
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UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: December 15, 1994

ACCESS SERVICE TARIFF
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ACCESS SERVICE TARIFF

ISSUED: February 26, 2001
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ACCESS SERVICE TARIFF

ISSUED: April 11, 2002
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Cost

Customer(s)
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Data terminal Equipment (DTE)
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Decibel

Decibel Reference Noise C-Message Weighting
Decibel Reference Noise C-Message Reference to 0
Detail Billing

Directory Assistance (Intrastate)
Directory Assistance Location (Intrastate)
Direct-Trunked Transport

Dual Tone Multifrequency Address Signaling
Echo Control

Echo Path Loss (EPL)

Echo Return Loss (ERL)

Effective 2-Wire

Effective 4-Wire

End Office Switch

End User

Entry Switch

Envelope Delay Distortion

Eighth Revised Page 5
Cancels Seventh Revised Page 5

EFFECTIVE: April 18, 2002

Page No.

78
78
78
78
78
78
79
79
79
79
79
79
79.1
79.1
79.1
79.1
80
80

80
80
80
80
81
81
81
81
81
82
82
82
82

(D)



UNITED TELEPHONE COMPANY Sixth Revised Page 6
OF THE CAROLINAS Cancels Fifth Revised Page 6
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First Point of Switching 84
Frequency Shift 84
Geographical Market Area (GMA) 84
Grandfathered 85
Holding Time 85
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Hub 85
Immediately Available Funds 86
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Impulse Noise 86
Individual Case Basis (ICB) 86
Initial Address Message 86
Inserted Connection Loss 86
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ACCESS SERVICE TARIFF

ISSUED: November 20, 2000
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Line Side Connection

Local Access and Transport Area (LATA)
Local Calling Area

Local Circuit Facility

Local Tandem Switch

Loop Around Test Line

Loss Deviation

Maintenance Test Unit (MTU)

Maritime Radio Common Carriers (MRCCSs)
Major Fraction Thereof

Message

Milliwatt (102 Type) Test Line

Minutes of Use

Multiline Business Customer

Network Control Signaling
Nonsynchronous Test Line

North American Numbering Plan
Off-Hook

On-Hook

Open Circuit Test Line

Operator Service System (OSS)

Optical Carrier Level (n) (Ocn)

Optical Carrier Level n Concatenated (OCnc)
Optical Carrier Rate (OC#)

Optical Carrier Rate Concatenated (OC#c)
Originating Direction

Originating Point Code (OPC)

Other Tariffed Services

Overlap Outpulsing

Pay Telephone

Permanent Virtual Circuit (PVC)
Personal Identification Number (PIN)
Phase Jitter

Point of Termination

Premises

Primary Exchange Carrier

Protocol

Query
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Service Switching Point (SSP)

Serving Wire Center
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Synchronous
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11.2.2 Avoidance

11.2.3 Diversity and Avoidance Combined
11.2.4 Cable-Only Facilities

Third Revised Page 17
Cancels Second Revised Page 17

EFFECTIVE: March 31, 1995

Page No.

503
503
503
504
504
504
504
505
505
505
508.3 T
509
513
513
513
513
513
514
514
515

515
515



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: May 11, 2001

12.

13.

ACCESS SERVICE TARIFF

EFFECTIVE: May 25, 2001

TABLE OF CONTENTS
(Cont'd)

SPECIALIZED SERVICES OR ARRANGEMENTS

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS

Move Charges

Rates and Charges

12.1 General
12.2

12.3
SERVICES
13.1

13.2

13.3

Additional Engineering

131.1

Charges for Additional Engineering

Additional Labor

13.2.1
13.2.2
13.2.3
13.2.4
13.2.5
13.2.6
13.2.7

Overtime Installation

Overtime Repair

Standby

Testing and Maintenance with Other Telephone Companies
Reserved For Future Use

Other Labor

Charges for Additional Labor

Miscellaneous Services

13.3.1
13.3.2
13.3.3
13.3.4
13.35
13.3.6
13.3.7
13.3.8
13.3.9

Maintenance of Service

Reserved For Future Use

Presubscription

Reserved for Future Use

Testing Services

Provision of Access Service Billing Information (ASBI)
Billing Name and Address (BNA)

Reserved For Future Use

Telecommunications Service Priority (TSP) System

13.3.10 900 Access Blocking

13.3.11 Carrier Call Transfer Service
13.3.12 Blocking and Screening Services
13.3.13 Individual Case Filings

Seventh Revised Page 18
Cancels Sixth Revised Page 18

Page No.
516

516
516
517

518
518
519
520

520
520
520
520
520
521
521

524

524
527
528
535
540
567
569.1
570
573
578
578.1
578.3
578.5

©



UNITED TELEPHONE COMPANY Second Revised Page 19
OF THE CAROLINAS Cancels First Revised Page 19

ACCESS SERVICE TARIFF

ISSUED: January 30, 1995 EFFECTIVE: March 15, 1995
TABLE OF CONTENTS
(Cont'd)
Page No.

14. SPECIAL CONSTRUCTION 579 (M
141  General 579 (M)
14.2  Regqulations 579

14.2.1 Filing of Charges 579
14.2.2 Ownership of Facilities 579
14.2.3 Interval to Provide Facilities 579
14.2.4 Special Construction Involving Both

Interstate and Intrastate Facilities 580
14.2.5 Payment for Special Construction 580
14.2.6 Liabilities and Charges for Special Construction 581
14.2.7 Deferral of Start of Service 595
14.2.8 Definitions 596

14.3 Rates and Charges 599

14.3.1 Charges to Provide Permanent Facilities

to the Federal Government 599
14.3.2 Charges to Provide Permanent Facilities Other Than

To the Federal Government 600

Certain material found on this page formerly appeared on Third Revised Page 18.



UNITED TELEPHONE COMPANY

ISSUED: September 1, 2000

15.

16.

(M)

OF THE CAROLINAS

ACCESS SERVICE TARIFF

TABLE OF CONTENTS
(Cont'd)

COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7

(CCS/SS7) DATA BASE SERVICES

151

Line Information Data Base (LIDB)

15.11
15.1.2
15.1.3
15.1.4
15.15
15.1.6

General

Description

Undertakings of the Company
Obligations of the Customer
Rate Regulations

Rates and Charges

OPERATOR SERVICES

16.1

16.2

16.3

16.4

16.5

Material previously appearing on this page now appears on Page 19.2.

Operator Services Description

16.1.1
16.1.2

Operator Transfer Services (OTS)
Operator Inward Assistance (OlA) Service

Manner of Provisioning

16.2.1
16.2.2
16.2.3
16.2.4
16.2.5
16.2.6
16.2.7

Operator Transfer

Signaling

Design Layout Report

Design Blocking

Testing

Interface Groups and Transmission Parameters
Ordering and Billing Options and Conditions

Liability of the Telephone Company

Obligations of the Customer

Rate Requlations

16.5.1
16.5.2

Description and Application of Rates and Charges
Rates and Charges

Fifth Revised Page 19.1

Cancels Fourth Revised Page 19.1

EFFECTIVE: September 15, 2000

Page No.

601
601

601
601
604
606
607
609

610
610

610
611

611

612
613
613
614
614
614
614

615
616
617

617
618

©
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UNITED TELEPHONE COMPANY 1st Revised Page 19.2
OF THE CAROLINAS Cancels Original Page 19.2

ACCESS SERVICE TARIFF

ISSUED: June 10, 2009 EFFECTIVE: June 17, 2009
TABLE OF CONTENTS
(Cont'd)
Page No.
17. COLLOCATION SERVICES 620
17.1  Basic Service Description 620
17.2  Regqulations 627
17.3  Liability 629
17.4  Network Compatibility and Standards 629.2
17.5 Physical Collocation* 629.2 ©
17.6  Reserved For Future Use 629.12 ©
17.7 Rates and Charges 629.15
18. SPECIALIZED NETWORK SERVICES 630
18.1  General 630
18.2  Frame Relay Service 630
18.2.1 Description 630
18.2.2 Service Components 631
18.2.3 Rate Regulations 632
18.2.4 FRS Term Discount Plans 633
18.2.5 Rates and Charges 637
* Effective June 17, 2009, Physical Collocation will no longer be available to new customers (N)

requesting new arrangements at new locations. Physical Collocation is limited to existing
customers purchasing Physical Collocation service as of June 17, 2009 at offices where they
currently exist. (N)



UNITED TELEPHONE COMPANY First Revised Page 20
OF THE CAROLINAS Cancels Original Page 20

ACCESS SERVICE TARIFF

ISSUED: July 29, 1994 EFFECTIVE: August 31, 1994

CONCURRING CARRIERS

NO CONCURRING CARRIERS

CONNECTING CARRIERS

NO CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS

NO OTHER PARTICIPATING CARRIERS



UNITED TELEPHONE COMPANY Fourth Revised Page 21
OF THE CAROLINAS Cancels Third Revised Page 21

ACCESS SERVICE TARIFF

ISSUED: August 30, 2001 EFFECTIVE: September 14, 2001

(©)
(D)
(1

(M)
(N)
(R)
(S)
(T)
(2)

ac
ABS
AML
ANI

ASR
AT&T
AUL
AULP
BD
BNS
CCSA
CCS/SS7
Cl

CLLI
CNCC
CcoO
COCTX
Cont'd
CPN
CSACC
CSP
Ctx

DA

dB
DBrnCO
dc

EXPLANATION OF SYMBOLS

To signify changed regulation

To signify discontinued rate or regulation

To signify increase

To signify matter relocated without change

To signify new rate or regulation

To signify reduction

To signify reissued matter

To signify a change in text but no change in rate or regulation
To signify a correction

EXPLANATION OF ABBREVIATIONS

alternating current

Alternate Billing Service

Actual Measured Loss
Automatic Number Identification

Access Service Request

American Telephone and Telegraph Company
Annual Underutilization Liability

Annual Underutilization Liability Per Pair
Business Day

Billed Number Screening

Common Control Switching Arrangement(s)
Common Channel Signaling/Signaling System 7
Channel Interface

Common Language Location Identification
Customer Network Control Center

Central Office

Central Office Centrex

Continued

Calling Party Number

Customer Service Administration Control Center
Carrier Selection Parameter

Centrex

Digital Data Access

decibel

Decibel Reference Noise C-Message Weighted O
direct current

&)



UNITED TELEPHONE COMPANY Third Revised Page 22
OF THE CAROLINAS Cancels Second Revised Page 22

ACCESS SERVICE TARIFF

ISSUED: February 26, 2001 EFFECTIVE: March 12, 2001

EML
ESS
ESSX
EUCL
f
F.C.C.
FX
HC
Hz

IC
ICB
ILP
kbps
kHz
LATA
LDMTS
LIDB
Ma
Mbps
MHz

MOU

MRC

MT

MTL

MTS
MTS/WATS

N/A

NPA
NRC
NTS
NXX

EXPLANATION OF ABBREVIATIONS

Expected Measured Loss
Electronic Switching System
Electronic Switching System Exchange
End User Common Line
frequency
Federal Communications Commission
Foreign Exchange
High Capacity
Hertz
Interexchange Carrier
Individual Case Basis
Initial Liability Period
kilobits per second
kilohertz
Local Access and Transport Area
Long Distance Message Telecommunications Service(s)
Line Information Data Base
milliamperes
Megabits per second
Megahertz
(D)
Minutes of Use
Monthly Recurring Charge
Metallic
Maximum Termination Liability
Message Telecommunications Service(s)
Message Telecommunications Service and/or Wide Area
Telecommunications Service

(D)

(D)
Not Available at this time
Numbering Plan Area
Nonrecurring Charge
Non-Traffic Sensitive
Three Digit Central Office Code



UNITED TELEPHONE COMPANY Second Revised Page 22.1
OF THE CAROLINAS Cancels First Revised Page 22.1

ACCESS SERVICE TARIFF
ISSUED: July 12, 2002 EFFECTIVE: July 19, 2002

EXPLANATION OF ABBREVIATIONS

OPC - Originating Point Code

0SS - Operator Service System

PBX - Private Branch Exchange

PCM - Pulse Code Modulation

Pl - Priority Installation

PIN - Personal Identification Number
PIU - Percent Intrastate Usage

PLR - Private Line Ringdown

POT - Point of Termination

PR - Priority Restoration

RC - Rate Category

RCCs - Radio Common Carriers

RMC - Recurring Monthly Charge

rms - root-mean-square

SCP - Service Control Point

SS7 - Signaling System 7

SSN - Switched Service Network

STP - Signal Transfer Point

SWC - Serving Wire Center

TES - Telephone Exchange Service(s)
TLP - Transmission Level Point

TSP - Telecommunications Service Priority
TSPS - Traffic Service Position System
usocC - Uniform Service Order Code
VG - Voice Grade

V&H - Vertical & Horizontal

WATS - Wide Area Telecommunications Service(s)
WCH - Wire Center Horizontal

WCV - Wire Center Vertical

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Company, the reference is to the tariffs in
force as of the effective date of this tariff, and to amendments thereto and successive issues thereof.

(D)



UNITED TELEPHONE COMPANY Second Revised Page 23
OF THE CAROLINAS Cancels First Revised Page 23

ACCESS SERVICE TARIFF
ISSUED: February 26, 2001 EFFECTIVE: March 12, 2001

1. Application of Tariff

1.1 This tariff contains regulations, rates and charges applicable to the provision of Carrier
Common Line, Switched Access and Special Access Services, and other miscellaneous ©
services, hereinafter referred to collectively as service(s), provided by the Company, to
Customer(s).

1.2 The provision of such services by the Company as set forth in this tariff does not
constitute a joint undertaking with the customer for the furnishing of any service.

1.3 This tariff pertains to all Intrastate services offered by the Company, to the Customer.



UNITED TELEPHONE COMPANY First Revised Page 24

OF THE CAROLINAS

ISSUED: July 25, 1994

2. General Requlations

Cancels Original Page 24
ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2.1 Undertakings of the Company

211

2.1.2

Scope

(A) Reserved For Future Use

(B) The Company does not undertake to transmit messages under this
tariff.

© The Company shall be responsible only for the installation, operation
and maintenance of the services it provides.

(D) The Company will, for maintenance purposes, test its services only to
the extent necessary to detect and/or clear troubles.

(E) Services are provided 24 hours daily, seven days per week, except as
set forth in other applicable sections of this tariff.

(P The Company does not warrant that its facilities and services meet
standards other than those set forth in this tariff.

Limitations

(A) The customer may not assign or transfer the use of services provided

under this tariff; however, where there is no interruption of use or

relocation of the services, such assignment or transfer may be made to:

(2) another customer, whether an individual, partnership,
association or corporation, provided the assignee or

M

M

M

M

M



UNITED TELEPHONE COMPANY Second Revised Page 25

OF THE CAROLINAS

ISSUED: January 30, 1995

Cancels First Revised Page 25
ACCESS SERVICE TARIFF

EFFECTIVE: March 15, 1995

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.2 Limitations (Cont'd)

(A)

(B)

(Cont'd)
Q) (Cont'd)

transferee assumes all outstanding indebtedness for such
services, and the unexpired portion of the minimum period and
the termination liability applicable to such services, if any; or

(2) a court-appointed receiver, trustee or other person acting
pursuant to law in bankruptcy, receivership, reorganization,
insolvency, liquidation or other similar proceedings, provided the
assignee or transferee assumes the unexpired portion of the
minimum period and the termination liability applicable to such
services, if any.

In all cases of assignment or transfer, the written acknowledgment of
the Company is required prior to such assignment or transfer which
acknowledgment shall be made within 15 days from the receipt of
notification. All regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferor from remaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assignment or transfer.

The installation, use, and restoration of services shall be in accordance
with Part 64, Subpart D of the Federal Communications Commission's
Rules and Regulations and shall be subject to the regulations set forth
in 13.3.9(A) following.

M
M



UNITED TELEPHONE COMPANY Second Revised Page 26

OF THE CAROLINAS

ISSUED: November 15, 1996

Cancels First Revised Page 26
ACCESS SERVICE TARIFF

EFFECTIVE: January 21, 1997

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.2 Limitations (Cont'd)

(©)

(D)

Subject to compliance with the rules mentioned in (B) preceding, the
services offered herein will be provided to customers on a first-come,
first-served basis.

The use of the Automatic Number Identification (ANI) and Charge
Number (CN) optional features shall be subject to the following
limitations in accordance with Part 64, Subpart P of the Federal
Communications Commission’s Rules and Regulations. Any customer
that is provided ANI or Charge Number (CN) Service, as offered in 6.
following, is:

(1) Permitted to use the telephone number and billing information for
billing and collection, routing, screening and completion of the
originating telephone subscriber’s call or transaction, or for
services directly related to the originating telephone subscriber’s
call or transaction;

(2) Prohibited from reusing or selling the telephone number or billing
information without first notifying the originating telephone
subscriber and obtaining the affirmative consent of such
subscriber for such reuse or sale; and

(3) Prohibited from disclosing any information derived from the ANI or
Charge Number (CN) Service, except as permitted by (1) and (2)
preceding, for any purpose other than:

- Performing the services or transactions that are the subject of
the originating telephone subscriber’s call;

- Ensuring network performance security and the effectiveness
of call delivery;

- Compiling, using and disclosing aggregate information; and
- Complying with applicable law or legal process.

The above restrictions shall not prevent an ANI or Charge Number (CN)
customer from using the telephone number and billing information or
information derived from analysis of the characteristics of calls received
that include the ANI or Charge Number (CN) information, to offer a
product or service that is directly related to the products or services
previously purchased by an end user of the ANI or Charge Number (CN)
customer.

Certain material omitted from this page now appears on Original Page 26.1.

(M) (N)

(M)

(N)



UNITED TELEPHONE COMPANY First Revised Page 26.1

OF THE CAROLINAS

ISSUED: June 15, 1999

Cancels Original Page 26.1
ACCESS SERVICE TARIFF

EFFECTIVE: June 22, 1999

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.3 Liability

(A)

(B)

(©)

(D)

The Company's liability, if any, for its willful misconduct is not limited by
this Tariff. With respect to any other claim or suit, by a customer or by
any others, for damages associated with the installation, provision,
termination, maintenance, repair or restoration of service, and subject to
the provisions of (B) through (L) following, the Company's liability, if any,
shall not exceed an amount equal to the proportionate charge for the
service for the period during which the service be in addition to any
amounts that may otherwise be due the customer under this Tariff as a
Credit Allowance for a Service Interruption.

The Company shall not be liable for any act or omission of any other
Carrier or customer providing a portion of a service, nor shall the
Company for its own act or omission hold liable any other Carrier or
customer providing a portion of a service.

The Company shall not be liable for any act or omission concerning the
implementation of presubscription as set forth in 13.3.3 following, unless
the damage is caused by the Company's negligence.

The Company is not liable for damages to the customer premises
resulting from the furnishing of a service, including the installation and
removal of equipment and associated wiring, unless the damage is
caused by the Company's negligence.

M



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: July 25, 1994

2. General Requlations (Cont'd)

First Revised Page 27
Cancels Original Page 27

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2.1 Undertakings of the Company (Cont'd)

2.1.3  Liability (Contd)

(E)

(F)

The Company shall be indemnified, defended and held harmless by the
end user against any claim, loss or damage arising from the end user's
use of services offered under this tariff, involving:

1)

)

3)

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the end user's own communications;

Claims for patent infringement arising from the end user's acts
combining or using the service furnished by the Company in
connection with facilities or equipment furnished by the end user
oriICor;

All other claims arising out of any act or omission of the end user
in the course of using services provided pursuant to this tariff.

The Company shall be indemnified, defended and held harmless by the
IC against any claim, loss or damage arising from the IC's use of
services offered under this tariff, involving:

(1)

(@)

3)

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the IC's own communications;

Claims for patent infringement arising from the IC's acts
combining or using the service furnished by the Company in
connection with facilities or equipment furnished by the end user
or IC or;

All other claims arising out of any act or omission of the IC in the
course of using services provided pursuant to this tariff.

M

M

M

M

M



UNITED TELEPHONE COMPANY First Revised Page 28

OF THE CAROLINAS

ISSUED: July 25, 1994

Cancels Original Page 28
ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Regulations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.3 Liability (Cont'd)

(G)

(H)

(1

()

No license under patents (other than the limited license to use) is
granted by the Company or shall be implied or arise by estoppel, with
respect to any service offered under this tariff. The Company will
defend the customer against claims of patent infringement arising solely
from the use by the customer of services offered under this tariff and will
indemnify such customer for any damages awarded based solely on
such claims.

The Company's failure to provide or maintain services under this tariff
shall be excused by labor difficulties, governmental orders, civil
commotions, criminal actions taken against the Company, acts of God
and other circumstances beyond the Company's reasonable control,
subject to the Credit Allowance for a Service Interruption as set form in
2.4.4 following.

The Company does not guarantee or make any warranty with respect to
its services when used in an explosive atmosphere. The Company shall
be indemnified, defended and held harmless by the customer from any
and all claims by any person relating to such customer's use of services
so provided.

Should any federal, state or local jurisdiction determine that sales, use,
gross receipts or any other taxes (including interest, penalties and
surcharges thereon) are due by the Company as a result of the
Company's purchase of accounts receivable, the Company will advise
the customer and the customer shall be liable for any such tax, interest,
penalties and surcharge, and the customer shall immediately reimburse
the Company the amount of such tax, interest, penalties and surcharge
paid by the Company. If the customer disagrees with the Company's
determination that any taxes are due by the Company or disagrees with
an assessment of any tax, penalty, surcharge and interest due the
Company as a result of the Company's purchase of accounts
receivable, the customer shall, at its option and expense (including
immediate payment of any such assessment), have the right to seek a
ruling as to the inapplicability of any such tax or to protest any
assessment and participate in any legal challenge to such assessment,
but shall be liable for any tax, penalty, surcharge and interest ultimately
determined to be due.

M

M
M

M

M
M

M
M



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: June 15, 1999

Original Page 28.1
ACCESS SERVICE TARIFF

EFFECTIVE: June 22, 1999

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.3  Liability (Contd)

(K)

(L)

The Company will not be liable for any consequential, incidental, or
indirect damages for any cause of action, whether in contract or tort.
Consequential, incidental, and indirect damages include, but are not
limited to, lost projects, lost revenues, and loss of business opportunity,
whether or not the Company was aware or should have been aware of the
possibility of these damages.

The Company will make every reasonable effort to cure any material
failure to provide service caused solely by Year 2000 (Y2K) defects in
Company hardware, software and systems. Due to the interdependence
among telecommunications providers and the interrelationship with non-
Company processes, equipment and systems, the Company is not
responsible for failures caused by circumstances beyond its control
including, but not limited to, failures caused by: (1) the Customer; (2) other
telecommunications providers; or (3) customer premises equipment. In
addition, the Company does not ensure compatibility between the
Company and non-Company services used by the Customer.

(N)

(N)



UNITED TELEPHONE COMPANY First Revised Page 29
OF THE CAROLINAS Cancels Original Page 29

ISSUED: July 25, 1994

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

214

2.15

Provision of Services

The Company, to the extent that such services are or can be made available
with reasonable effort, and after provision has been made for the Company's
Telephone Exchange Services, will provide to the customer, upon reasonable
notice, services offered in other applicable sections of this tariff at rates and
charges specified therein.

Installation and Termination of Services

The Access Services provided under this tariff (A) will include any entrance
cable or drop wiring and wire or intrabuilding cable to that point where provision
is made for termination of the Company's outside distribution network facilities at
a suitable location inside a customer-designated premises and (B) will be
installed by the Company to such Point of Termination. Access Service has only
one Point of Termination per customer premises. Any additional terminations
beyond such Point of Termination are the sole responsibility of the customer.
The Point of Termination is an inherent part of Switched and Special Access
Services, therefore, the preceding does not preclude the customer's ability to
have the Point of Termination moved as set forth in 6.7.7 and 7.4.5 following for
Switched and Special Services, respectively.

M

M
M

M
M



UNITED TELEPHONE COMPANY First Revised Page 30
OF THE CAROLINAS Cancels Original Page 30

ISSUED: July 25, 1994

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.6

2.1.7

Maintenance of Services

The services provided under this tariff shall be maintained by the Company.
The customer or others may not rearrange, move, disconnect, remove or
attempt to repair any facilities provided by the Company, other than by
connection or disconnection to any interface means used, except with the
written consent of the Company.

Changes and Substitutions

Except as provided for equipment and systems subject to FCC Part 68
Regulations at 47 C.F.R. Section 68.110(b), the Company may, where such
action is reasonably required in the operation of its business, (A) substitute,
change or rearrange any facilities used in providing service under this tariff,
including but not limited to, (1) substitution of different metallic facilities, (2)
substitution of carrier or derived facilities for metallic facilities used to provide
other than metallic facilities and (3) substitution of metallic facilities for carrier or
derived facilities used to provide other than metallic facilities, (B) change
minimum protection criteria, (C) change operating or maintenance
characteristics of facilities or (D) change operations or procedures of the
Company. In case of any such substitution, change or rearrangement, the
transmission parameters will be within the range as set forth in 6. and 7.
following. The Company shall not be responsible if any substitution, change or
rearrangement renders any customer furnished services obsolete or requires
modification or alteration thereof or otherwise affects their use or performance.
If such substitution, change or rearrangement materially affects the operating
characteristics of the facility, the Company will provide reasonable notification to
the customer in writing. Reasonable time will be allowed for any redesign and
implementation required by the change in operating characteristics. The
Company will work cooperatively with the customer to determine reasonable
notification requirements.

M

M
M

M

M

M

M

M



UNITED TELEPHONE COMPANY Second Revised Page 31

OF THE CAROLINAS

ISSUED: February 2, 2000

Cancels First Revised Page 31
ACCESS SERVICE TARIFF

EFFECTIVE: February 16, 2000

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service

(A)

(B)

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Company may, on thirty (30) days written notice by
Certified U.S. Mail to the person designated by that customer to receive
such notice of noncompliance, refuse additional applications for service
and/or refuse to complete any pending orders for service by the
noncomplying customer at any time thereafter.

If the Company does not refuse additional applications for service on the
date specified in the thirty (30) days notice, and the customer's
noncompliance continues, nothing contained herein shall preclude the
Company's right to refuse additional applications for service to the
noncomplying customer without further notice.

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Company may, on thirty (30) days written notice by
Certified U.S. Malil to the person designated by that customer to receive
such notices of non-compliance, discontinue the provision of the
services to the noncomplying customer at any time thereafter. In the
case of such discontinuance, all applicable charges, including
termination charges, shall become due. If the Company does not
discontinue the provision of the services involved on the date specified
in the thirty (30) days notice, and the customer's noncompliance
continues, nothing contained herein shall preclude the Company's right
to discontinue the provision of the services to the noncomplying
customer without further notice.

©

©



UNITED TELEPHONE COMPANY Second Revised Page 32

OF THE CAROLINAS

ISSUED: October 1, 1994

Cancels First Revised Page 32
ACCESS SERVICE TARIFF

EFFECTIVE: November 15, 1994

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(©)

(D)

When access service is provided by more than one Telephone Company,
the Telephone Companies involved in providing the joint service may
individually or collectively deny service to a customer for nonpayment.
Where the Telephone Company(s) affected by the nonpayment is
incapable of effecting discontinuance of service without the cooperation of
the other joint providers of Switched Access Service, such other
Telephone Company(s) will, if technically feasible, assist in denying the
joint service to the customer. Service denial for such joint service will only
include calls originating or terminating within, or transiting, the operating
territory of the Telephone Company(s) initiating the service denial for
nonpayment. When more than one of the joint providers must deny
service to effectuate service discontinuance for nonpayment, and where a
conflict exists in the applicable tariff provisions, the regulations of the end
office Telephone Company shall apply for joint service discontinuance.

If the National Exchange Carrier Association, Inc., notifies the Company
that the customer has failed to comply with Section 8 of the National
Exchange Carrier Association, Inc., Tariff F.C.C. No. 5 (Lifeline Assistance
and Universal Service Fund charges) including any customer's failure to
make payments on the date and times specified therein, the Company
may, on thirty days' written notice to the customer by Certified U.S. Mall,
take any of the following actions: (1) refuse additional applications for
service, (2) refuse to complete any pending orders for service, and/or (3)
discontinue the provision of service to the customer. In the case of
discontinuance, all applicable charges, including termination charges,
shall become due.

M
M

M

M

M

M



UNITED TELEPHONE COMPANY Third Revised Page 33
OF THE CAROLINAS Cancels Second Revised Page 33

ACCESS SERVICE TARIFF

ISSUED: August 30, 2001 EFFECTIVE: September 14, 2001

2. General Requlations (Cont'd)

2.1 Undertakings of the Company (Cont'd)

2.1.9

2.1.10

2111

Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set forth in
Technical Reference Publication PUB AS No. 1.

Notification of Service-Affecting Activities

The Company will provide the customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements, routine preventative maintenance and major
switching machine change-out. Generally, such activities are not individual
customer service specific, they affect many customer services. No specific
advance notification period is applicable to all service activities. The Company
will work cooperatively with the customer to determine reasonable notification
requirements.

Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the customer to develop
network contingency plans in order to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

©



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: July 25, 1994

First Revised Page 34
Cancels Original Page 34

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

21

2.2

Undertakings of the Company (Cont'd)

2.1.12 Provision and Ownership of Telephone Numbers

2.2.2

The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business. Should it become
necessary to make a change in such number(s), the Company will furnish to the
customer 6 months notice, by certified U.S. Mail, of the effective date and an
explanation of the reason(s) for such change(s).

Reserved For Future Use

Interference or Impairment

(A)

(B)

The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Company and associated with the
facilities utilized to provide services under this tariff shall not interfere
with or impair service over any facilities of the Company, its affiliated
companies, or its connecting and concurring carriers involved in its
services, cause damage to their plant, impair the privacy of any
communications carried over their facilities or create hazards to the
employees of any of them or the public.

Except as provided for equipment or systems subject to the FCC Part
68 Rules in 47 C.F.R. Section 68.108, if such characteristics or methods
of operation are not in accordance with (A) preceding, the Company will,

M
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UNITED TELEPHONE COMPANY Second Revised Page 35
OF THE CAROLINAS Cancels First Revised Page 35

ACCESS SERVICE TARIFF

ISSUED: February 26, 2001 EFFECTIVE: March 12, 2001

2. General Requlations (Cont'd)

2.2 Use (Cont'd)

2.2.2

2.2.3

Interference or Impairment (Cont'd)

(B) (Cont'd)

where practicable, notify the customer that temporary discontinuance of
the use of a service may be required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to preclude the
Company's right to temporarily discontinue forthwith the use of a service
if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the customer will be promptly notified and
afforded the opportunity to correct the condition that gave rise to the
temporary discontinuance. During such period of temporary
discontinuance, credit allowance for service interruptions as set forth in
2.4.4(A) and (B) following is not applicable.

Unlawful Use

The service provided under this tariff shall not be used for an unlawful purpose.

2.3 Obligations of the Customer

23.1

Damages

The customer shall reimburse the Company for damages to Company facilities
utilized to provide services under this tariff caused by the negligence or willful
act of the customer, or resulting from the customer's improper use of the
Company facilities, or due to malfunction of any facilities or equipment provided
by other than the Company. Nothing in the foregoing provision shall be
interpreted to hold one customer liable for another customer's actions. The
Company will, upon reimbursement for damages, cooperate with the customer
in prosecuting a claim against the person causing such damage and the
customer shall be subrogated to the right of recovery by the Company for the
damages to the extent of such payment.

M
2



UNITED TELEPHONE COMPANY First Revised Page 36
OF THE CAROLINAS Cancels Original Page 36

ISSUED: July 25, 1994

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.2

2.3.3

234

Ownership of Facilities and Theft

Facilities utilized by the Company to provide service under the provisions of this
tariff shall remain the property of the Company. Such facilities shall be returned
to the Company by the customer, whenever requested, within a reasonable

period following the request in as good condition as reasonable wear will permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Company, at no
charge, equipment space and electrical power required by the Company to
provide services under this tariff at the points of termination of such services.
The selection of ac or dc power shall be mutually agreed to by the customer and
the Company. The customer shall also make necessary arrangements in order
that the Company will have access to such spaces at reasonable times for
installing, testing, repairing or removing Company Services.

Reserved For Future Use

M
M

M
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UNITED TELEPHONE COMPANY Second Revised Page 37
OF THE CAROLINAS Cancels First Revised Page 37

ACCESS SERVICE TARIFF
ISSUED: September 14, 1999 EFFECTIVE: October 1, 1999

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.5 Reserved For Future Use

2.3.6 Availability for Testing

The services provided under this tariff shall be available to the Company at
times mutually agreed upon in order to permit the Company to make tests and
adjustments appropriate for maintaining the services in satisfactory operating
condition. Such tests and adjustments shall be completed within a reasonable
time. No credit will be allowed for any interruptions involved during such tests
and adjustments.

2.3.7 Balance

All signals for transmission over the services provided under this tariff shall be
delivered by the customer balanced to ground except for ground start, duplex
(DX) and McCulloh-Loop (Alarm System) type signaling. (D)

(D)

2.3.8 Design of Customer Services

Subiject to the provisions of 2.1.7 preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for any
redesigning or rearrangement of its services which may be required because of
changes in facilities, operations or procedures of the Company, minimum
protection criteria or operating or maintenance characteristics of the facilities.



UNITED TELEPHONE COMPANY First Revised Page 38

OF THE CAROLINAS

ISSUED: July 25, 1994

Cancels Original Page 38
ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.9

2.3.10

23.11

References to the Company

The customer may advise end users that certain services are provided by the
Company in connection with the service the customer furnishes to end users;
however, the customer shall not represent that the Company jointly participates
in the customer's services.

Reserved For Future Use

Claims and Demands for Damages

(A)

(B)

With respect to claims of patent infringement made by third persons, the
customer shall defend, indemnify, protect and save harmless the
Company from and against all claims arising out of the combining with,
or use in connection with, the services provided under this tariff, any
circuit, apparatus, system or method provided by the customer.

The customer shall defend, indemnify and save harmless the Company
from and against any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by third persons arising
out of the construction, installation, operation, maintenance, or removal
of the customer's circuits, facilities, or equipment connected to the
Company's services provided under this tariff, including, without
limitation, Workmen's Compensation claims, actions for infringement of
copyright and/or unauthorized use of program material, libel and slander
actions based on the content of communications transmitted over the
customer's circuits, facilities or equipment, and proceedings to recover
taxes, fines, or penalties for failure of the customer to obtain or maintain

M
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UNITED TELEPHONE COMPANY Second Revised Page 39
OF THE CAROLINAS Cancels First Revised Page 39

ACCESS SERVICE TARIFF
ISSUED: October 1, 1994 EFFECTIVE: November 15, 1994

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.11 Claims and Demands for Damages (Cont'd)

(B) (Cont'd)

in effect any necessary certificates, permits, licenses, or other authority
to acquire or operate the services provided under this tariff; provided,
however, the foregoing indemnification shall not apply to suits, claims,
and demands to recover damages for damage to property, death, or
personal injury unless such suits, claims or demands are based on the
tortuous conduct of the customer, its officers, agents or employees.

© Reserved For Future Use

(D) The customer shall defend, indemnify and save harmless the Company
from and against any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by the customer or third
parties arising out of any act or omission of the customer in the course
of using services provided under this tariff.

2.3.12 Sectionalization - Trouble Reporting

The customer will be responsible for reporting troubles, sectionalized to

Company facilities and/or equipment. When troubles cannot be clearly

sectionalized to the Company facilities and/or equipment, the Company will test
cooperatively or independently to assist in trouble sectionalization. Additional

charges, as set forth in 13. following, are applicable for cooperative or

independent testing performed by the Company. m



UNITED TELEPHONE COMPANY Sixth Revised Page 40

OF THE CAROLINAS

ISSUED: January 30, 2001

Cancels Fifth Revised Page 40
ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.13 Coordination with Respect to Network Contingencies

2.3.14

The customer shall, in cooperation with the Company, coordinate in planning the
actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications services.

Jurisdictional Report Requirements

(A)

(B)

Percent Interstate Usage (PIU)

(1) Pursuant to Federal Communications Commission order F.C.C. 85-
145 adopted April 16, 1985, interstate usage is to be developed as
though every call that enters a customer network at a point within
the same state as that in which the called station (as designated by
the called station number) is situated is an intrastate communication
and every call for which the point of entry is in a state other than that
where the called station (as designated by the called station
number) is situated is an interstate communication.

(2) The projected interstate percentages will be used by the Company
to apportion the usage between interstate and intrastate until a
revised report is received as set forth in (B)(7) following

Jurisdictional Reports

When the Company receives sufficient call detail to permit it to determine
the jurisdiction of originating and terminating access minutes of use, the
Company will bill using a PIU factor developed from these actual minutes
of use and will not use the customer provided PIU factors provided as set
forth in (1) through (10) following.

The Company developed PIU for access minutes of use will be
determined at a statewide level. When the access minutes are measured,
the interstate percentage will be developed on a quarterly basis by
dividing the measured interstate originating or terminating access minutes
(the access minutes where the calling number is in one state and the
called number is in another state) by the total measured originating or
terminating access minutes. The Company will begin to utilize the
Company developed PIU factor as soon as sufficient call detail is available
and will implement subsequent Company developed PIU factors on a
quarterly basis in accordance with the provisions set forth in (7) following.

(M) Material previously appearing on this page now appears on Page 41.
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UNITED TELEPHONE COMPANY Fifth Revised Page 41
OF THE CAROLINAS Cancels Fourth Revised Page 41

ACCESS SERVICE TARIFF
ISSUED: January 30, 2001 EFFECTIVE: February 13, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd) (M
(B) Jurisdictional Reports (Cont'd) (M
When the Company receives insufficient call detail to determine the (N)

jurisdiction, the Company will apply the customer’s projected PIU factor,
provided as set forth in (1) through (10) following, to apportion the usage
between interstate and intrastate. (N)

(1) When a customer orders Feature Group A, Feature Group B, 500 (M (M)
Access Service and/or Toll Free Code (TFC) Access Service, the
customer shall state in its order the projected interstate percentage for
interstate usage for each Feature Group A, Feature Group B, 500
Access Service and/or TFC Access Service ordered. If the customer
discontinues some but not all of the Feature Group A, Feature Group
B, 500 Access Service and/or TFC Access Services in a group, it shall
provide an updated projected interstate percentage for the remaining
services in the group. Additionally, upon employing the 700 access
code over Feature Group D, the customer must provide a projected
interstate percentage for the 700 calls. If the customer fails to provide
a 700 projected interstate percentage, a default percentage of 100%
interstate will be assumed. (M)

(2) For single connection arrangements, the interstate Feature Group A,
Feature Group B, and/or TFC Access Service information reported as
set forth in (1) preceding will be used to determine the charges. The
number of access minutes (either the measured minutes or the
assumed minutes) for a connection will be multiplied by the projected
interstate percentage to develop the interstate access minutes. The
number of access minutes for the connection minus the developed
interstate access minutes for the connection will be the developed
intrastate access minutes.

(3) For multiline hunt group or trunk group arrangements, the interstate
Feature Group A, Feature Group B, and/or TFC Access Service
information reported as set forth in (1) preceding will be used to
determine the charges. The number of access minutes (either the
measured minutes or the assumed minutes) for a service will be
multiplied by the projected interstate percentage to develop the
interstate access minutes. The number of access minutes for the
service minus the developed interstate access minutes for the service
will be the developed intrastate access minutes.

(M) Material now appearing on this page previously appeared on Fifth Revised Page 40.



UNITED TELEPHONE COMPANY Sixth Revised Page 42
OF THE CAROLINAS Cancels Fifth Revised Page 42

ACCESS SERVICE TARIFF
ISSUED: November 5, 2001 EFFECTIVE: November 19, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(4) When a customer orders Feature Group C, Feature Group D, TFC
or 900 Access Services, the projected interstate percentage will
be determined as set forth in (a) through (c) following:

(@) For originating Feature Group C and originating Feature
Group D used in the provision of MTS/MTS-like service, the
Company will determine the projected interstate percentage
of use from the call detail.

(b)  For terminating Feature Group C used in the provision of
MTS/MTS-like service, and terminating Feature Group C
used in the provision of 900 service, the projected interstate
percentage of use will be determined through the
application of terminating to originating (T/O) factors as set
forth in Section 6.7.8 following.

(c) Forterminating Feature Group D used in the provision of
MTS/MTS-like service, terminating Feature Group D used in
the provision of 900 service, originating Feature Group C
and Feature Group D used in the provision of 900 service,
and originating and terminating Feature Group D used in
the provision of Toll Free Code (TFC) Service, the customer
shall provide the projected interstate usage percentage in
its Access Service Order. In the event the customer fails to
provide a projected interstate percentage, the Company will
determine the projected interstate percentage as follows:

M



UNITED TELEPHONE COMPANY Fourth Revised Page 43
OF THE CAROLINAS Cancels Third Revised Page 43

ACCESS SERVICE TARIFF
ISSUED: January 30, 2001 EFFECTIVE: February 13, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(4) When a Customer ... (Cont'd)
(c) Forterminating Feature ... (Cont'd)

For originating access minutes, the projected interstate
percentage will be developed on a monthly basis when the
Feature Group C or Feature Group D Switched Access
Service minutes are measured by dividing the measured
interstate originating minutes (the minutes where the calling
number is in one state and the called number is in another
state) by the total originating minutes when the call detail is
adequate to determine the appropriate jurisdiction.

For terminating access minutes, the data used by the
Company to develop the projected interstate percentage for
originating access minutes will be used to develop projected
interstate percentage for such terminating access minutes.

When originating call details are insufficient to determine
the jurisdiction for the call, the prior month’s projected
interstate percentage shall be used by the Company as the
projected interstate percentage for originating and
terminating access minutes. The projected intrastate
percentage of use will be obtained by subtracting the
projected interstate percentage for originating and
terminating access minutes from 100 (i.e., 100 - interstate
percentage = intrastate percentage).

(M) Material now appearing on this page previously appeared on Third Revised Page 44.
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UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: January 30, 2001

2.

(M)

General Requlations (Cont'd)

Fourth Revised Page 44
Cancels Third Revised Page 44

ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd) m
(B) Jurisdictional Reports (Cont'd) m
(M)

(5) When a customer orders Directory Assistance Service, the

customer shall state in its order the projected interstate
percentage for terminating use for each Directory Access Service
group ordered. (A method the customer may wish to adopt could
be to use its terminating traffic from its premises to the involved
Directory Assistance Location and calculate the projected
interstate percentage as set forth in (4) preceding.) The Company
will designate the number obtained by subtracting the projected
interstate percentage furnished by the customer from 100 (100 -
customer provided interstate percentage = intrastate percentage)
as the projected intrastate percentage of use.

Material previously appearing on this page now appears on Page 43.



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: January 30, 2001

2. General Requlations (Cont'd)

Seventh Revised Page 45
Cancels Sixth Revised Page 45

ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(6)

(7)

Except where Company measured access minutes are used as
set forth in (4) preceding, the customer reported number of
interstate services or interstate percentage of use as set forth in
(2), (4), or (5) preceding will be used until the customer reports a
different projected interstate percentage for an in service end
office. When the customer adds or discontinues lines or trunks to
an existing end office, the customer shall furnish an updated
projected interstate percentage that applies to the end office. The
revised report will serve as the basis for future billing and will be
effective on the next bill date. No prorating or back billing will be
done based on the report.

Effective on the first of January, April, July, and October of each
year, the customer shall provide a revised jurisdictional report
showing the interstate and intrastate percentage of use for the last
three months ending the last day of December, March, June, and
September, respectively, for each service arranged for interstate
use. The customer shall forward the revised report to the
Company, to be received no later than fifteen (15) days after the
first of each such month, (i.e., January, April, July, and October).
The revised report will serve as the basis for the next three (3)
months billing (i.e., beginning the first of February, May, August,
and November) and will be effective on the customer’s bill date for
that service. No prorating or back billing will be done based on
the report.

If the customer does not supply the revised reports, the Company
will assume the percentages to be the same as those provided in
the last quarterly report. For those cases in which a quarterly
report has never been received from the customer, the Company
will assume the percentages to be the same as those provided in
the order for service as set forth in (1), (4), and (5) preceding.
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: January 30, 2001

2. General Requlations (Cont'd)

Seventh Revised Page 46
Cancels Sixth Revised Page 46

ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(8)

When a customer orders Common Channel Signaling/Signaling
System 7 (CCS/SS7) Interconnection Service, the customer shall
provide to the Company in its order for the service, a CCS/SS7
Interconnection Service Percent Interstate Usage (PIU) Report.

Customers who provide the CCS/SS7 Interconnection Service
PIU Report shall supply the Company with an interstate
percentage, of zero (0) through one hundred (100), per Signaling
Transfer Point (STP) Port Termination. This STP Port
Termination PIU will be an average PIU based upon the
jurisdiction (interstate versus intrastate) of those originating end
user calls that require use of the specified STP Port Termination
for signaling purposes.

The PIU provided by the customer for the STP Port Termination
will be used by the Company to determine the jurisdiction
(interstate versus intrastate) of the customer’s STP Access
Mileage Charges.

M
M

M



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: January 30, 2001

2. General Requlations (Cont'd)

Sixth Revised Page 46.1
Cancels Fifth Revised Page 46.1

ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(8)

(9)

When a customer ... (Cont’d)

The CCS/SS7 Interconnection Service PIU must be provided to
the Company upon ordering service, and thereafter, on a quarterly
basis. Provisions for updating the interstate and intrastate
jurisdictional report as specified in 2.3.14(B)(7) preceding will also
apply for updating the CCS/SS7 Interconnection Service PIU
Report. The Company will utilize the quarterly CCS/SS7
Interconnection Service PIU Report for the STP Port Termination
to update the STP Access Mileage PIU effective on the bill date
for the service.

Verification provisions as specified in 2.3.14(C) following will also
apply to the CCS/SS7 Interconnection Service PIU Report.

When a customer orders Line Information Data Base (LIDB)
Access Service, the customer shall in its order provide to the
Company a LIDB Access Service Percent Interstate Usage (PIU)
Report.

Customers who provide the LIDB Access Service PIU Report
shall supply the Company with an interstate percentage per
originating point code (OPC) ordered. The LIDB Access Service
PIU will be an average PIU based upon the jurisdiction (interstate
versus intrastate) of those originating end user calls for which the
Company LIDB is being queried.

The LIDB Access Service PIU Report must be provided to the
Company upon ordering service, and thereafter, on a quarterly
basis. Provisions for updating the interstate and intrastate
jurisdictional report are as specified in 2.3.14(B)(7), and will also
apply for the LIDB Access Service PIU Report.

Verification provisions as specified in 2.3.14(C) will also apply for
LIDB Access Service PIU Report.
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

Second Revised Page 46.2
Cancels First Revised Page 46.2

ACCESS SERVICE TARIFF

ISSUED: January 30, 2001

2. General Requlations (Cont'd)

EFFECTIVE: February 13, 2001

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(10) Entrance Facility and Direct-Trunked Transport

Entrance Facility and Direct-Trunked Transport will be made
available on September 5, 1996 in conformance with the
restructure of Local Transport. In order to provide these new
services on September 5, 1996, customers of Switched Access
services must provide new PIU factors that reflect all Switched
Access services using these restructured facilities.

(@)

(b)

(©

When an Entrance Facility is provided for both interstate
and intrastate Switched Access, the customer must provide

a Switched Access Entrance Facility PIU factor on a serving

wire center or study area level. The Entrance Facility PIU
must account for all Switched Access originating and
terminating usage carried over the Entrance Facility.

When Direct-Trunked Transport is provided for both
interstate and intrastate Switched Access, the customer
must provide a Switched Access Direct-Trunked Transport
PIU factor on a study area level. The Direct-Trunked
Transport PIU must account for all Switched Access
originating and terminating usage carried over the Direct-
Trunked Transport facilities.

If the customer does not provide a Switched Access PIU
factor for an Entrance Facility or Direct-Trunked Transport
as set forth in (a) and (b) preceding, the Company will
develop a PIU for the Entrance Facility and Direct-Trunked
Transport using the most current representative period.

M
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M
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UNITED TELEPHONE COMPANY Second Revised Page 46.3
OF THE CAROLINAS Cancels First Revised Page 46.3

ACCESS SERVICE TARIFF
ISSUED: January 30, 2001 EFFECTIVE: February 13, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Jurisdictional Reports (Cont'd)

(10) Entrance Facility and Direct-Trunked Transport (Cont'd)

The Entrance Facility and Direct-Trunked Transport PIU Report
must be provided to the Company upon ordering service, and
thereafter, on a quarterly basis. Provisions for updating the
interstate and intrastate jurisdictional report as specified in
2.3.14(B)(7) preceding will also apply for the Entrance Facility and
Direct-Trunked Transport PIU Report.

Verification provisions as specified in 2.3.14(C) following will also
apply for the Entrance Facility and Direct-Trunked Transport PIU
Report.
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: January 30, 2001

2.

First Revised Page 46.4
Cancels Original Page 46.4

ACCESS SERVICE TARIFF

EFFECTIVE: February 13, 2001

General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14

Jurisdictional Report Requirements (Cont'd)

©

Jurisdictional Report Verification

If the Company disputes the reasonableness of the PIU provided by the
customer as set forth in (B) preceding, or the reported PIU varies by more
than five percentage points over the preceding PIU, the Company may ask
the customer to provide the data used by the customer to determine the
projected interstate percentage. The customer shall retain, for a minimum
of one year, accurate call detail records from which the percentage of
interstate and intrastate use can be derived, and shall make such records
available for inspection as reasonably necessary for PIU verification. Such
records shall be made available for inspection and audit within 15 days of
the Company’s request for verification.

The Company shall limit audits to no more than one per year, except where
additional audits may be required to verify allocation changes which
represent a five percent shift from the customer’'s most recent reported
figures, and such change is not the result of seasonal shifts or other
identifiable reasons. The customer may request that verification audits be
conducted by an independent auditor. In such cases, the associated
auditing expenses will be paid by the customer.

In the event that the customer fails to provide adequate records to enable
the Company or an independent auditor to conduct an audit verifying the
customer’s PIU, the Company will bill the usage for all the contested periods
using the PIU reported by the customer for the previous period. This PIU
will remain in effect until the customer provides the call detail records from
which the percentage of interstate and intrastate use can be derived. No
prorating or back billing will be done based on the newly derived factor.

M
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UNITED TELEPHONE COMPANY Fifth Revised Page 47
OF THE CAROLINAS Cancels Fourth Revised Page 47

ACCESS SERVICE TARIFF
ISSUED: January 30, 2001 EFFECTIVE: February 13, 2001

2. General Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.15 Determination of Intrastate Charges for Mixed Interstate and Intrastate Access
Service, CCS/SS7 Interconnection Service and/or LIDB Access Service

When mixed interstate and intrastate Access Service, CCS/SS7 Interconnection

Service and/or LIDB Access Service is provided, all charges (i.e., nonrecurring,

monthly and/or usage) including optional features charges, will be prorated

between interstate and intrastate, except for those charges associated with 900

Access Service. The percentage provided in the reports as set for in 2.3.14 ©
preceding will serve as the basis for prorating the charges. The percentage of

an Access Service to be charged as intrastate is applied in the following

manner:

(A) For monthly and nonrecurring chargeable rate elements (excluding 900
Access Service as set forth in 6.8.5) multiply the percent intrastate use
times the quantity of chargeable elements times the stated tariff rate per
element.

(B) For usage sensitive (i.e., access minutes, calls and queries) chargeable

rate elements, multiply the percent intrastate use times actual use (i.e.,
measured or Company assumed average use) times the stated tariff
rate.

The intrastate percentage will change as revised usage reports are submitted as
set forth in 2.3.14 preceding.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

(A) The Company will, in order to safeguard its interests, only require a
customer which has a proven history of late payments to the Company
or does not have established credit, to make a deposit prior to or at any
time after the provision of a service to the customer to be held by the
Company as a guarantee of



UNITED TELEPHONE COMPANY First Revised Page 48

OF THE CAROLINAS

ISSUED: July 25, 1994

Cancels Original Page 48
ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(A)

(Cont'd)

the payment of rates and charges. No such deposit will be required of a
customer which is a successor or a company which has established credit
and has no history of late payments to the Company. Such deposit may
not exceed the actual or estimated rates and charges for the service for a
two-month period. The fact that a deposit has been made in no way
relieves the customer from complying with the Company's regulations as
to prompt payment of bills. At such time as the provision of the service to
the customer is terminated, the amount of the deposit will be credited to
the customer's account and any credit balance which may remain will be
refunded.

Such a deposit may be refunded or credited to the account when the
customer has established credit or, in any event, after the customer has
established a one-year prompt payment record at any time prior to the
termination of the provision of the service to the customer. In case of a
cash deposit, for the period the deposit is held by the Company, the
customer will receive interest at the same percentage rate as that set forth
in (B)(3)(b)(1) or in (B)(3)(b)(Il) following, whichever is lower. The rate will
be compounded daily for the number of days from the date the customer
deposit is received by the Company to and including the date such deposit
is credited to the customer's account or the date the deposit is refunded
by the Company. Should a deposit be credited to the customer's account,
as indicated above, no interest will accrue on the deposit from the date
such deposit is credited to the customer's account.

M

M

M
M
M
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UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: January 28, 2002

Third Revised Page 49
Cancels Second Revised Page 49

ACCESS SERVICE TARIFF

EFFECTIVE: February 4, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B)

The Company shall bill on a current basis all charges incurred by and
credits due to the customer under this Tariff attributable to services,
including, but not limited to, Maintenance of Service as set forth in 13.3.1
following, established or discontinued during the preceding billing period.
In addition, the Company shall bill in advance charges for all services to be
provided during the ensuing billing period (e.g., Special Access and
Switched Access Entrance Facility, Direct-Trunked Transport and
Multiplexing) except for charges associated with service usage
(e.g.,Tandem-Switched Transport and Local Switching and for the Federal
Government which will be billed in arrears. The bill day (i.e., the billing
date of a bill for a customer for Access Service under this Tariff), the period
of service each bill covers and the payment date will be as follows:

1)

)

For End User Access Service and Presubscription, the Company will
establish a bill day each month for each end user account. The bill
will cover End User Access Service Charges for the ensuing billing
period except for End User Access Service for the Federal
Government which will be billed in arrears. Any applicable
Presubscription Charges, any known unbilled charges for prior
periods and any known unbilled adjustments for prior periods for End
User Access Service and Presubscription Service will be applied to
this bill. Such bills are due when rendered.

For Service other than End User Service and Presubscription, the
Company will establish a bill day each month for each customer
account. The bill will cover charges for the billing period for which
the bill is rendered, plus any known unbilled charges and
adjustments for prior periods. The billing period for usage shall be
the last bill day through one (1) day before the current bill day.
Payment for such bills is due as set forth in (3) following. If payment
is not received by the payment date, as set forth in (3) following in
immediately available funds, a late payment penalty will apply as set
forth in (3) following.

©



UNITED TELEPHONE COMPANY First Revised Page 50
OF THE CAROLINAS Cancels Original Page 50

ACCESS SERVICE TARIFF
ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (&) Allbills dated as set forth in (2) preceding for service, other
than End User Access Service and Presubscription, provided
to the customer by the Company are due 31 days (payment
date) after the billing date, and are payable in immediately
available funds. In the event that the Company renders the
bill more than seven (7) days after the normal billing date, the
Company will extend the payment date by one day for each
day in excess of seven (7) until the bill is rendered. The date
the bill is rendered will be considered to be the date the bill is
postmarked. If such payment date would cause payment to
be due on a Saturday, Sunday or Holiday (i.e., New Year's
Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, the second Tuesday in November and a day
when Washington's Birthday, Memorial Day or Columbus Day
is legally observed), payment for such bills will be due from
the customer as follows:

If such payment date falls on a Sunday or on a Holiday which
is observed on a Monday, the payment date shall be the first
non-Holiday day following such Sunday or Holiday. If such
payment date falls on a Saturday or on a Holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the
payment date shall be the last non-Holiday day preceding
such Saturday or Holiday.

(b)  Further, if any portion of the payment is received by the
Company after the payment date as set forth in (a) preceding,
or if any portion of the payment is received by the Company in
funds which are not immediately available to the Company,
then a late payment interest charge shall be due to the
Company. The late payment interest shall be the portion of
the payment not received by the payment date times an
interest factor. The interest factor shall be the lesser of:

M
M
M
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UNITED TELEPHONE COMPANY Second Revised Page 51
OF THE CAROLINAS Cancels First Revised Page 51

ACCESS SERVICE TARIFF
ISSUED: November 5, 2001 EFFECTIVE: November 19, 2001

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) The Company shall bill ... (Cont'd)
(3) (b) Further, if any portion ... (Cont'd)

() the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded
daily for the number of days from the payment date to and
including the date that the customer actually makes the
payment to the Company, or

(1) 0.000329 per day, compounded daily for the number of
days from the payment date to and including the date that
the customer actually makes the payment to the
Company.

(c) Inthe event that a billing dispute concerning any charges
billed to the customer by the Company is resolved in favor of
the Company, any payments withheld pending settlement of
the dispute shall be subject to the late payment penalty set for
in (b) preceding. If the customer disputes the bill on or before
the payment date, and pays the undisputed amount on or
before the payment date, any late payment charge for the
disputed amount will not start until 10 working days after the
payment date. If the billing dispute is resolved in favor of the
customer, no late payment penalty will apply to the disputed
amount. In addition, if a customer who has paid the total
billed amount disputes the billed amount within six months of
the payment date, as set forth in (a) preceding, and the billing
dispute is resolved in favor of the customer,

(2)



UNITED TELEPHONE COMPANY First Revised Page 52
OF THE CAROLINAS Cancels Original Page 52

ACCESS SERVICE TARIFF
ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont'd)
(c) (Cont'd)

the customer shall be entitled to the principal amount of such
overpayment plus a penalty amount, calculated from the date
upon which notice of the disputed amount was received by
the Company to the date of reimbursement. The disputed
amount penalty shall be the disputed amount resolved in the
customer's favor times a penalty factor. The penalty factor
shall be the lessor of:

()  the highest interest rate (in decimal value) which may
be levied by law for commercial transactions,
compounded daily for the number of days from the first
date to and including the last date of the period
involved, or

(I 0.000329 per day, compounded daily for the number of
days from the first date to and including the last date of
the period involved.

(d) Inthe event of a dispute concerning withheld payment
amounts or overbilling, the customer shall notify the Company
in writing at the earliest possible date, but in no event later
than the normal payment date if the dispute concerns withheld
payment amounts, or no later than six months after the
payment date if the dispute concerns a claim for overbilling.
The Company shall respond no later than 15 working days, or
other mutually agreed period, from the date of receipt of the
notice of dispute. Such response shall state agreement or
disagreement with the customer's position and, if
disagreement, shall state clearly the reasons for such
disagreement.

M
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UNITED TELEPHONE COMPANY First Revised Page 53
OF THE CAROLINAS Cancels Original Page 53

ACCESS SERVICE TARIFF

ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(C) Adjustments for the quantities of services established or discontinued in
any billing period beyond the minimum period set forth for services in
other sections of this tariff will be prorated to the number of days or major
fraction of days based on a 30-day month.

(D) The Company will furnish sufficient supporting detail (e.g., type of charge,
service type, invoice number, account number, adjustments and
payments) with bills rendered for access services to enable the customer
to verify the accuracy of such bills.

M



UNITED TELEPHONE COMPANY Second Revised Page 54
OF THE CAROLINAS Cancels First Revised Page 54

ACCESS SERVICE TARIFF

ISSUED: February 26, 2001 EFFECTIVE: March 12, 2001
2. General Requlations (Cont'd)
2.4 Payment Arrangements and Credit Allowances (Cont'd)
2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

2.4.2

(E) When a rate as set forth in this tariff is shown to more than two decimal
places, the charges will be determined using the rate shown. The
resulting amount will then be rounded to the nearest penny (i.e.,
rounded to two decimal places).

(3] When more than one copy of a customer bill for services provided
under the provisions of this tariff is furnished to the customer, an
additional charge applies for each additional copy of the bill as set forth
in Section 13.3.6 following.

Minimum Period

The minimum period for which services are provided and for which rates and
charges are applicable is one month except for those services set forth in
Sections 5.2.5(B) and (C), 6.2.9, 6.7.2, 7.4.4, 8.1.5(B), 8.3.5(A), and 13.3.5
following.

The minimum period for which service is provided and for which rates and
charges are applicable for a Specialized Service or Arrangement provided on
an individual case basis, as set forth in Section 12 following, is one month
unless a different minimum period is established with the individual case filing.

When a service is discontinued prior to the expiration of the minimum period,
charges are applicable, whether the service is used or not, as follows:

M
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UNITED TELEPHONE COMPANY Third Revised Page 55

OF THE CAROLINAS

ISSUED: April 11, 2002

Cancels Second Revised Page 55
ACCESS SERVICE TARIFF

EFFECTIVE: April 18, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.2

2.4.3

24.4

Minimum Period (Cont'd)

(A)

(B)

When a service with a one month minimum period is discontinued prior
to the expiration of the minimum period, a one month charge will apply
at the rate level in effect at the time service is discontinued.

When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Company's total
nonrecoverable costs less the net salvage value for the discontinued
service or (2) the total monthly charges, at the rate level in effect at the
time service is discontinued, for the remainder of the minimum period.

Cancellation of an Order for Service

Provisions for the cancellation of an Access Order for Switched Access or
Special Access service are set forth in 5.2.2(B) and 5.2.3 following.

Credit Allowance for Service Interruptions

(A)

General

A service is interrupted when it becomes unusable to the customer
because of a failure of a facility component used to furnish service
under this tariff or in the event that the protective controls applied by the
Company result in the complete loss of service by the customer as set
forth in 6.5.1 following. For Special Access (Digital Data Access and
High Capacity) services, any period during which the error performance
is below that specified for the service will be considered as an
interruption. Except as otherwise provided, an interruption period starts
when an inoperative service is reported to the Company, and ends
when the service is operative.

For purposes of administering the following regulations, a “major
fraction” means more than half of the incremental credit period using the
unit of time in which the service interruption is measured, i.e., 30
seconds, 5 minutes. For example, a major fraction for a 30-minute
period equals 16 minutes and for a 5 minute period equals 2 minutes
and 31 seconds.

M
M



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: September 30, 2002

Fifth Revised Page 56
Cancels Fourth Revised Page 56

ACCESS SERVICE TARIFF

EFFECTIVE: October 14, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B)

When A Credit Allowance Applies

In case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the customer, shall be as
follows:

1)

For the following services, no credit shall be allowed for an
interruption of less than thirty minutes.

Switched Access Voice Grade and STS1 Entrance Facilities
Switched Access Voice Grade and STS1 Direct-Trunked Transport
Switched Access OptiPoint Services

Special Access Voice Grade Services

Special Access Digital Data Services

Special Access Fractional DS1 Services

The customer shall be credited for an interruption of thirty minutes
or more at the rate of 1/1440 of the monthly charges for the facility
or service for each period of thirty minutes or major fraction thereof
that the interruption continued from the time that an interruption
period starts.

The monthly charges used to determine the credit shall be as
follows:

(&) For two-point services, the monthly charge shall be the total of
all monthly rate element charges associated with the service
(i.e., Service Termination(s), Channel Mileage, Optional
Features and Functions, and, when applicable, Surcharge for
Special Access Service).

(b)  For multipoint services, the monthly charge shall be the total
of all the monthly rate element charges associated with that
portion of the service that is inoperative between the Hub and
a customer premises (i.e., Service Termination(s), Channel
Mileage, Optional Features and Functions, and, when
applicable, Surcharge for Special Access Service).

(©
©



UNITED TELEPHONE COMPANY First Revised Page 57
OF THE CAROLINAS Cancels Original Page 57

ACCESS SERVICE TARIFF
ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(1) (Cont'd)

(c) For multiplexed services, the monthly charge shall be the total
of all the monthly rate element charges associated with that
portion of the service that is inoperative. When the facility
which is multiplexed or the multiplexer itself is inoperative, the
monthly charge shall be the total of all the monthly rate
element charges associated with the service (i.e., Service
Termination(s), Channel Mileage, optional features and
functions, and, when applicable, surcharge for Special Access
Service). When the service which rides a channel of the
multiplexed facility is inoperative, the monthly charge shall be
the total of all the monthly rate element charges associated
with that portion of the service from the Hub to a customer
premises (i.e., Service Termination(s), Channel Mileage,
optional features and functions, and, when applicable,
surcharge for Special Access Service).



UNITED TELEPHONE COMPANY First Revised Page 58
OF THE CAROLINAS Cancels Original Page 58

ACCESS SERVICE TARIFF
ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(2) Reserved For Future Use



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: April 11, 2002

Third Revised Page 59
Cancels Second Revised Page 59

ACCESS SERVICE TARIFF

EFFECTIVE: April 18, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

®3)

(4)

(5)
(6)

For Switched Access Service (excluding Entrance Facilities and
Direct Trunked Transport) and Directory Assistance Service, credit
allowances for interruptions apply only to the applicable monthly
rates or the assumed minutes of use charge, whichever is
applicable to the service involved. No credit shall be allowed for an
interruption of less than 24 hours. The customer shall be credited
for an interruption of 24 hours or more at the rate of 1/30 of any
applicable monthly rate or assumed minutes of use charge for each
period of 24 hours or major fraction thereof that the interruption
continues.

The credit allowance(s) for an interruption or for a series of
interruptions shall not exceed any applicable monthly rate or
assumed minutes of use charge for the service interrupted in any
one monthly billing period.

Reserved For Future Use

Service interruptions for Specialized Service or Arrangements
provided under the provisions of 12. following shall be administered
in the same manner as those set forth in this section (2.4.4) unless
other regulations are specified with the individual case filing.

(©)
©

M



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: September 30, 2002

Sixth Revised Page 59.1
Cancels Fifth Revised Page 59.1

ACCESS SERVICE TARIFF

EFFECTIVE: October 14, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

()
(8)

Reserved for Future Use

Service Performance Maintenance Guarantee

For the following services, no credit shall be allowed for an
interruption of less than thirty minutes.

Switched Access DS1 Entrance Facility

Switched Access DS1 Direct-Trunked Transport
Switched Access DS3 Entrance Facility

Switched Access DS3 Direct-Trunked Transport
Special Access DS1 High Capacity Services

Special Access DS3 High Capacity Services

Frame Relay DS1 level and above UNI Port Connection
Frame Relay DS1 level and above NNI Port Connection

If covered facilities fail for thirty minutes or more, the customer will
be credited a percentage of the monthly recurring charges
associated with the interrupted facility as set forth following

Service Maintenance
Duration of Service Outage Credit Percentage
30-119 Minutes 10%
120-239 Minutes 25%
240-479 Minutes 50%
480 Minutes or greater 100%

The credit shall be applied to each rate element associated with the
interrupted facility (e.g., Service Termination, Channel Mileage and
Optional Features and Functions, or UNI and NNI Port Connections)
and shall be credited at the rate in effect on the day the outage is
reported by the customer. The credits shall not exceed the monthly
rate for the facility interrupted in any one monthly billing period.

@)



UNITED TELEPHONE COMPANY Second Revised Page 60
OF THE CAROLINAS Cancels First Revised Page 60

ACCESS SERVICE TARIFF
ISSUED: November 15, 1994 EFFECTIVE: January 1, 1995

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(C) When a Credit Allowance Does Not Apply

No credit allowance will be made for:
(1) Interruptions caused by the negligence of the customer.

(2) Interruptions of a service due to the failure of equipment or systems
provided by the customer or others.

(3) Interruptions of a service during any period in which the Company is
not afforded access to the premises where the service is terminated.

(4) Interruptions of a service when the customer has released that
service to the Company for maintenance purposes, to make
rearrangements, or for the implementation of an order for a change
in the service during the time that was negotiated with the customer
prior to the release of the service. Thereafter, a credit allowance, as
set forth in (B) preceding applies.

Certain material omitted from this page now appears on Second Revised Page 59.



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: April 11, 2002

Third Revised Page 61
Cancels Second Revised Page 61

ACCESS SERVICE TARIFF

EFFECTIVE: April 18, 2002

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(C) When a Credit Allowance Does Not Apply (Cont'd)

(®)

(6)

()

(8)
9)

(10)

(11)

12)

(13)

Interruptions of a service that continue because of the failure of the
customer to authorize replacement of any element of special
construction, as set forth in 14. following, Special Construction, of
this tariff. The period for which no credit allowance is made begins
on the seventh day after the customer receives the Company's
written notification of the need for such replacement and ends on
the day after receipt by the Company of the customer's written
authorization for such replacement.

Periods when the customer elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

Periods of temporary discontinuance as set forth in 2.2.2(B)
preceding.

Periods of interruption as set forth in 13.3.1 following.

An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.

During a declared national emergency, where priority installation of
National Security Emergency Preparedness (NSEP) telecommuni-
cations services shall take precedence.

During natural disasters, work stoppages, civil disturbances,
criminal actions; or by fire, flooding or other occurrences attributed
to an Act of God.

If a planned or scheduled outage for maintenance, upgrades and
enhancements take place.

Interruptions of a service due to the failure of facilities or equipment
provided by connecting carriers.

(N)
(N)



UNITED TELEPHONE COMPANY Third Revised Page 62
OF THE CAROLINAS Cancels Second Revised Page 62

ISSUED: May 31, 2001

ACCESS SERVICE TARIFF

EFFECTIVE: June 14, 2001

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

245

2.4.6

(D)

(E)

Use of an Alternative Service Provided By the Company

Should the customer elect to use an alternative service provided by the
Company during the period that a service is interrupted, the customer must
pay the tariffed rates and charges for the alternative service used.

Temporary Surrender of a Service

In certain instances, the customer may be requested by the Company to

surrender a service for purposes other than maintenance, testing or activity

relating to a service order. If the customer consents, a credit allowance will be

granted. The credit allowance will be determined in the same manner as a m
credit for service interruptions as set forth in 2.4.4(B)(1). In no case will the (M
credit allowance exceed the monthly rate for the service surrendered in any

one monthly billing period.

Customer Bill Verification

Upon reasonable notice, the customer, or its duly authorized representatives, shall
have the right of access to mutually agreed upon Company information and records
as may be necessary to verify the accuracy of access bills rendered to the customer
in connection with Access Services provided under this tariff.

Re-establishment of Service Following Fire, Flood or Other Occurrence

(A)

Nonrecurring Charges Do Not Apply

Charges do not apply for the re-establishment of service following a fire, flood
or other occurrence attributed to an Act of God provided that:

(1) The service is of the same type as was provided prior to the fire, flood
and other occurrence.

(2) The service is for the same customer.



UNITED TELEPHONE COMPANY Second Revised Page 63
OF THE CAROLINAS Cancels First Revised Page 63

ISSUED: June 6, 1995

ACCESS SERVICE TARIFF

EFFECTIVE: August 1, 1995

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.6

24.7

Re-establishment of Service Following Fire, Floor or Other Occurrence (Cont'd)

(A) Nonrecurring Charges Do Not Apply (Cont'd)

(3) The service is at the same location on the same premises.

(4) The re-establishment of service begins within 60 days after the
Company service is available. (The 60 day period may be extended
a reasonable period if the renovation of the original location on the
premises affected is not practical within the allotted time period.)

(B) Nonrecurring Charges Apply

Nonrecurring Charges apply for establishing service at a different location
on the same premises or at a different premises pending re-establishment
of service at the original location.

Title or Ownership Rights

The payment of rates and charges by customers for the services offered under
the provisions of this tariff does not assign, confer or transfer title or ownership
rights to proposals or facilities developed or utilized, respectively, by the
Company in the provision of such services.

(D)



UNITED TELEPHONE COMPANY First Revised Page 64
OF THE CAROLINAS Cancels Original Page 64

ISSUED: July 25, 1994

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8

Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved

The Company will handle ordering, rating and billing of Access Services under
this tariff where more than one Exchange Telephone Company or Rate
Schedule is involved in the provision of Access Service as set forth in (A) or (B)
following. The choice of either (A) or (B) shall be made by the Company and the
Company will notify the customer which option will apply when the customer
orders Access Service. The choice of (A) or (B) will be based on the
interconnection arrangements between the Exchange Telephone Companies
involved. The option set forth in (A) following, for services other than Feature
Group A and Feature Group B, is transitional only and will expire with December
31, 1987.

(A) When an Access Service is ordered by a customer where one end of
the Transport element (i.e., Switched Access Service Local Transport,
Directory Transport or Special Access Service Channel Mileage) is in
one Exchange Telephone Company operating territory and the other
end is in another Exchange Telephone Company operating territory,
except for Access Services provided with the use of Hubs, the
Exchange Telephone Company in whose operating territory the
customer's end user is located will accept the order for the Access
Service from the customer except for Switched Access Services ordered
on a per line or per trunk basis. The Exchange Telephone Company in
whose territory the first point of switching is located will accept the order
for Feature Group A, B and D Switched Access Services ordered in
lines or trunks. The Exchange Telephone Company that accepts the

M
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UNITED TELEPHONE COMPANY First Revised Page 65

OF THE CAROLINAS

ISSUED: July 25, 1994

Cancels Original Page 65
ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(A)

(B)

(Cont'd)

order will then determine the charges involved, arrange to provide the
Access Service ordered and bill the charges in accordance with its Access
Service tariff.

When an Access Service provided with the use of a Hub is ordered by a
customer, the Exchange Telephone Company in whose territory the Hub
is located will accept the order for the Access Service from the customer.
That Exchange Telephone Company will then determine the charges
involved, arrange to provide the Access Service ordered and bill the
charges in accordance with its Access Service tariff.

The Company will handle ordering, rating and billing of Access Services
under this tariff where more than one Exchange Telephone Company or
rate schedule is involved in the provision of Access Service as follows:

(1) When a Feature Group A and/or B Switched Access Service is
ordered by a customer where one end of the Transport element is in
the Company operating territory and the other end is in another
Exchange Telephone Company operating territory, the Exchange
Telephone Company in whose operating territory the first point of
switching is located will accept the order. In addition the Exchange
Telephone Company in whose operating territory the customer point
of termination is located must also receive a copy of the order from
the customer. The Exchange Telephone Company that accepts the
order will then determine the charges involved, arrange to provide
the Access Service ordered and bill the charges in accordance with
its Access Service tariff. At the option of the Company, each
Exchange Telephone Company will provide the portion of the
transport element in its operating territory to an interconnection point
with another Exchange Telephone Company and will bill the
charges in accordance with its Access Service tariff.

M

M

M



UNITED TELEPHONE COMPANY First Revised Page 66
OF THE CAROLINAS Cancels Original Page 66

ACCESS SERVICE TARIFF

ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994
2. General Requlations (Cont'd)
2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(B) (Cont'd)

(2) When Feature Group C and/or D Switched Access Service and/or
Directory Assistance Service is ordered by a customer where one
end of the Transport element is in the Company operating territory
and the other end is in another Exchange Telephone Company
operating territory, the orders shall be received as follows:

(@) For Feature Group C Switched Access Service and/or
Directory Assistance Service, the Exchange Telephone
Company in whose operating territory the end office is located
must receive the order from the customer.

(b)  For Feature Group D Switched Access Service ordered to an
end office, the Exchange Telephone Company in whose
operating territory the end office is located must receive the
order from the customer.

(c) For Feature Group D Switched Access Service ordered to an
access tandem, the Exchange Telephone Company in whose
operating territory the access tandem is located must receive
the order from the customer.

(d) For the Service ordered set forth in (a), (b) and (c) preceding,
the Exchange Telephone Company in whose operating
territory the customer point of termination is located must also
receive a copy of the order from the customer.

Each Exchange Telephone Company will provide the portion of the
Transport element in its operating territory to an interconnection
point with another Exchange Telephone Company and will bill the
charges in accordance with its Access Service tariff. The rate for
the Transport element will be determined as set forth in (8)
following. All other appropriate charges in each Exchange
Telephone Company tariff are applicable.



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: July 25, 1994

2. General Requlations (Cont'd)

First Revised Page 67
Cancels Original Page 67

ACCESS SERVICE TARIFF

EFFECTIVE: August 31, 1994

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(B) (Cont'd)

3)

(4)

When a WATS Access Line Service is ordered and a Transport
element applies (i.e., the WATS serving office and the end user
customer end office are not coterminous) and one end of the
Transport element is in the Company operating territory and the
other end is in another Exchange Telephone Company operating
territory, the Exchange Telephone Company in whose operating
territory the end office is located must receive the order from the
customer. In addition, the Exchange Telephone Company in
whose operating territory the WATS Serving Office is located
must also receive a copy of the order from the customer. Each
Exchange Telephone Company will provide the portion of the
Transport element in its operating territory to an interconnection
point with another Exchange Telephone Company and will bill the
charges in accordance with its Access Service tariff. The rate for
the Transport element will be determined as set forth in (8)
following. All other appropriate charges in each Exchange
Telephone Company tariff are applicable.

When a Special Access Service is ordered by a customer where
one end of the Channel Mileage is in the Company operating
territory and the other end is in another Exchange Telephone
Company operating territory, except for Special Access Service
provided with the use of Hubs, either of the Exchange Telephone
Companies may receive the order from the customer. In addition,
the other Exchange Telephone Company must receive a copy of
the order from the customer. Each Exchange Telephone
Company will provide the portion of the Channel Mileage element
in its operating territory

M

M



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: October 1, 1994

2. General Requlations (Cont'd)

Second Revised Page 68
Cancels First Revised Page 68

ACCESS SERVICE TARIFF

EFFECTIVE: November 15, 1994

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(B) (Cont'd)

(4)

(5)

(6)

(Cont'd)

to an interconnection point (IP) with another Exchange Telephone
Company and will bill the charges in accordance with its Access
Service tariff. The rate for the Channel Mileage element will be
determined as set forth in (8) following. All other appropriate
charges in each Exchange Telephone Company tariff are
applicable.

When a Special Access Service involving a Hub is ordered by a
customer where one end of the Channel Mileage element is in an
Exchange Telephone Company operating territory and the Hub is
in another Exchange Telephone Company operating territory, the
Exchange Telephone Company in whose operating territory the
Hub is located must receive the order from the customer. In
addition, the Exchange Telephone Company in whose territory a
customer premises is located must receive copies of the order
from the customer. Each Exchange Telephone Company will
provide the portion of the Channel Mileage element in its
operating territory to an interconnection point (IP) with another
Exchange Telephone Company and will bill the charges in
accordance with its Access Service tariff. The rate for the
Channel Mileage element will be determined as set forth in (8)
following. All other appropriate charges in each Exchange
Telephone Company tariff are applicable.

When a Feature Group A, B, C and/or D Switched Access Service

is ordered by a customer where both ends or an end and an
interconnection point of the Transport element are in the same

Telephone Company operating territory and same m



UNITED TELEPHONE COMPANY
OF THE CAROLINAS

ISSUED: October 1, 1994

2. General Requlations (Cont'd)

Second Revised Page 69
Cancels First Revised Page 69

ACCESS SERVICE TARIFF

EFFECTIVE: November 15, 1994

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One

Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(B) (Cont'd)

(6)

(7)

(Cont'd)

exchange but in different states which have different rate
schedules, the Company will accept the order in the state where
the first point of switching is located. When a WATS Access Line
Service is ordered and a Transport element applies and both ends
or one end and an interconnection point of the Transport element
are in the same Telephone Company operating territory and same
exchange but in different states which have different rate
schedules, the Company will accept the order in the state where
the WATS Serving Office is located. The Company will provide
the service ordered and will bill the portion of the service in each
state in accordance with the rate schedule for that state. An
interconnection point will be determined by the Company and will
be used to determine the billing for each state. The rate for the
Transport element will be determined as set forth in (8) following.

When a Special Access Service, including those involving a Hub,
but excluding those ordered as WATS Access Line Service, is
ordered by a customer where both ends of the Channel Mileage
element, an end of the Channel Mileage element and an
interconnection point, an end of the Channel Mileage element and
a Hub or interconnection point and a Hub are in the same
Telephone Company operating territory and the same exchange,
but in different states which have different rate schedules, the
Exchange Telephone Company will accept the order in either
state except for orders involving Hubs. For orders involving Hubs,
the order must be placed in the state where the Hub is located.
An interconnection point will be determined by the Exchange
Telephone Company and will be used to determine the billing for
each state. All appropriate charges in each state rate schedule
are applicable. The rate for the Channel Mileage element will be
determined as set forth in (8) following.

M

M



UNITED TELEPHONE COMPANY Fifth Revised Page 70
OF THE CAROLINAS Cancels Fourth Revised Page 70

ACCESS SERVICE TARIFF
ISSUED: August 30, 2001 EFFECTIVE: September 14, 2001

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(B) (Cont'd)

(8) The rate for the Switched Access Direct-Trunked Transport and
Tandem-Switched Transport or Special Access Channel Mileage
per mile element for services provided as set forth in (1) through
(7) preceding is determined in as follows:

(@) Determine the appropriate Switched Transport or Channel
Mileage by computing the airline mileage between the two
(2) ends of the Switched Transport or Channel Mileage.
Determine the airline mileage for the Tandem-Switched
Transport per mile element using the V&H Coordinates
Method as set forth in Section 6.7.13 following. Determine
the airline mileage for the Direct-Trunked Transport and
Channel Mileage per mile element using the V&H
Coordinates Method as set forth in Section 7.4.6 following.

(b) Determine the rate for the airline mileage determined in (a)
preceding using the Company's Tariff. Multiply such rate by
the Company's billing percentage factor and divide by one
hundred (100) to obtain the Switched Transport or Channel
Mileage Per Mile Element Charges.

(9) The interconnection points will be determined by the Exchange
Telephone Companies involved. The billing percentage factor for
the Company for the service between the two (2) involved offices
is listed in National Exchange Carrier Association, Inc. Tariff (m
F.C.C. No. 4.



UNITED TELEPHONE COMPANY Third Revised Page 71
OF THE CAROLINAS Cancels Second Revised Page 71

ACCESS SERVICE TARIFF
ISSUED: February 2, 2000 EFFECTIVE: February 16, 2000

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

© Reserved for Future Use ©
(D)

(D)



UNITED TELEPHONE COMPANY First Revised Page 72
OF THE CAROLINAS Cancels Original Page 72

ACCESS SERVICE TARIFF

ISSUED: July 25, 1994 EFFECTIVE: August 31, 1994

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(D) Example - Switched Access

(1) Layout
(a) Feature Group C Switched Access is ordered to End Office A.

(b) End Office A is in operating territory of Exchange Telephone
Company A.

(c) Premises of ordering Customer is in operating territory of
Exchange Telephone Company B.

EXCHANGE TELEPHONE COMPANY A EXCHANGE TELEPHONE COMPANY B
(ETCA) (ETCB)
OPERATING TERRITORY OPERATING TERRITORY
ETCA TERRITORY ETCB CUSTOMER
PREMISES BOUNDARY PREMISES PREMISES
: I Iphw O
‘ - -
! ! I
| | i
| ! I
| ‘ 1
: BP=57 ! BP=43 !
! | |
| I
| I
| I
WCV-6041 WCV-5972

WCH-2565 WCH-2554



UNITED TELEPHONE COMPANY Fifth Revised Page 73
OF THE CAROLINAS Cancels Fourth Revised Page 73

ACCESS SERVICE TARIFF
ISSUED: August 30, 2001 EFFECTIVE: September 14, 2001

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.8 Ordering, Rating and Billing of Access Services Where More Than One
Exchange Telephone Company or Rate Schedule is Involved (Cont'd)

(D) Example - Switched Access (Cont'd)

(2) Airline Mileage (Using National Exchange Carrier Association, Inc. )
Tariff F.C.C. No. 4) (T)

- ETCA premises to ETCB premises = 22.1, rounded = 23

(3) Tandem-Switched Transmission Charges for 10220 access
minutes

- Assume ETCA rate for Tandem-Switched Transmission is
$0.0001 per access minute per mile

- Assume ETCA Billing Percentage (BP) is 57

- Assume ETCB rate for Tandem-Switched Transmission is
$0.0002 per access minutes per mile

- Assume ETCB Billing Percentage (BP) is 43

- Formula:
ETCA Tandem-
Switched
Transmission = Access Minutes X ETCA Rate X ETCA Billing Percentage
Per Mile 100
Charge

- Calculation of Transport Charges:

ETCA Tandem-Switched = 10220 X $0.0001 X _ 57 =$0.583
Transmission Per Mile Charge 100

ETBA Tandem-Switched = 10220 X $0.0002 X __ 43 =$0.879
Transmission Per Mile Charge 100



UNITED TELEPHONE COMPANY Third Revised Page 73.1

OF THE CAROLINAS

ISSUED: November 5, 2001

Cancels Second Revised Page 73.1
ACCESS SERVICE TARIFF

EFFECTIVE: November 19, 2001

2. General Requlations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.9 Service Performance Provisioning Guarantee

(A)

(B)

General

The Company assures that orders for certain Access Services, as
specified in (B) following, will be installed and available for customer use
no later than the Firm Order Confirmation (FOC) date.

When the failure to meet a FOC date for installation of these services is
solely the Company'’s responsibility, the associated nonrecurring
charges shall be credited to the customer. The nonrecurring charges
will be credited at the rate at which they were billed, however, the credit
will not be provided if a credit of the same nonrecurring charge for the
same service is provided under other provisions of this Tariff. The credit
of applicable nonrecurring charges for installations not completed by the
FOC date is an exclusive remedy and is in lieu of any other claims
described in 2.1.3 preceding.

Services Subject to Credit

The Service Performance Provisioning Guarantee is available for all
Switched Access Services, for Frame Relay Service UNI and NNI Port
Connections and for the following Special Access Services:

Voice Grade Service
Digital Data Service
High Capacity Service

2



UNITED TELEPHONE COMPANY

OF THE CAROLINAS

ISSUED: November 15, 1996

2. General Requlations (Cont'd)

First Revised Page 73.2
Cancels Original Page 73.2

ACCESS SERVICE TARIFF

EFFECTIVE: January 21, 1997

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.9 Service Performance Provisioning Guarantee (Cont'd)

(©)

When a Credit Allowance Does Not Apply

Nonrecurring charge credits under the Service Performance
Provisioning Guarantee will not be made:

(1)

(@)

3)

(4)

(5)

When customer actions prevent or inhibit installation of the
service (e.g., the customer’s premises is inaccessible, the
customer changes interface requirements or the customer is not
ready to accept the service).

When other Telephone Companies are involved in the service
installation.

When the service is provided under the Special Construction or
Specialized Services or Arrangements Sections of this Tariff.

During a declared national emergency, where priority installation
of National Security Emergency Preparedness (NSEP)
telecommunications services shall take precedence.

During natural disasters, work stoppages, civil disturbances,
criminal actions; or by fire, flooding or other occurrences attributed
to an Act of God.

&)
M

M

M

M
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UNITED TELEPHONE COMPANY Sixth Revised Page 74
OF THE CAROLINAS Cancels Fifth Revised Page 74

ACCESS SERVICE TARIFF

ISSUED: August 30, 2001 EFFECTIVE: September 14, 2001
2. General Requlations (Cont'd)
25 Connections
251 General

2.6

Equipment and Systems (i.e., terminal equipment, multiline terminating systems
and communications systems) may be connected with Switched and Special
Access Service furnished by the Company where such connection is made in

accordance with the provisions specified in Technical Reference Publication ©
PUB AS No. 1, Issue Il, and in 2.1 preceding. ©
Definitions

Certain terms used herein are defined as follows:
Access Code

See “Carrier Access Code” (CAC)

Access Minutes

The term “Access Minutes” denotes that usage of exchange facilities in intrastate service
for the purpose of calculating chargeable usage. On the originating end of an intrastate
call, usage is measured from the time the originating end user's call is delivered by the
Company to and acknowledged as received by the customer's facilities connected with
the originating exchange. On the terminating end of an intrastate call, usage is
measured from the time the call is received by the end user in the terminating exchange.
Timing of usage at both originating and terminating ends of an intrastate call shall
terminate when the calling or called party disconnects, whichever event is recognized
first in the originating and terminating exchanges, as applicable.

Access Tandem
The term “Access Tandem” denotes a Company switching system that provides a

concentration and distribution function for originating or terminating traffic between end
offices and a customer's premises.



UNITED TELEPHONE COMPANY Second Revised Page 75

OF THE CAROLINAS Cancels First Revised Page 75

ACCESS SERVICE TARIFF

ISSUED: January 30, 1995 EFFECTIVE: March 15, 1995
2. General Requlations (Cont'd)
2.6 Definitions (Cont'd)

Account

The term “Account” denotes the set of billing information for a customer. Each account
is uniquely identified by the billing account number (BAN) located on either the
customer's bill or service record.

Aggregator

The term “Aggregator” denotes any i